
COUNSELING: 3-STEP COUNSELING 
LEVEL 1 HANDOUT: PRACTICE #2: OPEN UP! 

Turn each of these closed questions into open ones.  
 
Closed Question Open-ended Question 
Did you bring your income 
documentation today? 

 

Are you going to breastfeed 
or formula feed your baby? 

 

Have you talked to your 
mother about breastfeeding? 

 

Are you going back to work 
after the baby is born? 

 

Have you gone to a prenatal 
class yet? 

 

Do you have other children?  
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